
6 Months Before Renewal 

We begin preparing early. This gives you time to review any changes in your business and ensures we 
negotiate effectively on your behalf.

We will:
• Review your cover, claims history and any changes in your risk profile.
• Identify potential gaps or opportunities to enhance protection.
• Agree key information we need for renewal.

You will recive:
• Claims report (open and closed claims).

Corporate Service Charter 

Corporate Service Charter 

4 Months Before Renewal 

We’ll meet with you to discuss your upcoming renewal.

We will:
• Check PRQ and review Pre-Renewal Summary
• Schedule Pre-Renewal meeting
• Send updated information and forms to existing insurers and request renewal terms
• Send presentations out to market

You’ll receive:
• An agenda for the meeting
• Pre-renewal Questionnaire (PRQ)
• Proposal forms for completion as necessary with copies of previous forms
• Relevant Schedules i.e. Plant/Vehicle etc.

The pre-renewal meeting helps us understand what’s changed, what’s important, and what you want from the 
year ahead.



Corporate Service Charter 

3 Months Before Renewal 

1 Month Before Renewal 

We’ll collect renewal terms from insurers and prepare a clear summary for you.

At this stage, we:
• Ensure confirmed claims experience and terms received from insurers
• Complete Renewal Report with terms
• Work with Insurers for updated claims experiences
• Check premium payment options and costs, including Premium Credit Ltd quote
• Assess markets for quotes

You’ll receive your Renewal Report, which outlines:
• Recommended cover
• Premiums, fees and taxes
• Any changes to terms
• Optional covers that may strengthen your protection

We’ll meet with you to discuss everything, agree the basis of renewal, and answer any questions.

At Renewal 

Together, we’ll agree your Service Charter for the year, including:

• Meeting frequency and format
• How (and how often) you’d like claims review delivered
• Additional support you’d like from our team

After Renewal

You’ll receive:
• All policy documents
• Your updated risk register (where applicable)

Throughout the year we will:
Mid-Term review meetings 
Provide regular claims reports
Regular catch ups throughout the year


