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WELCOME TO 
WORKING AT VISTA

We are an inclusive business which embraces individuality 
but works together as a team, to be the best we can for 
our clients and each other. 

We call ourselves the “Vista Family”.

As an owner-managed business we are passionate about the Vista team. To 
us, you are more than employees – you are “family”.  You’re the bedrock of 
our success and key to us delivering the highest standard of service to our 
clients.

Committed to being the employer of choice, we believe that nurturing and 
developing the Vista family will enable us to build on our enviable reputation 
and achieve our growth plans.   

We are excited to welcome you to the Vista Family and look forward to 
supporting you and your career goals. 

Simon, Gavin, Peter & Vaughan – Owner, Directors 
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Why Choose Vista Insurance?
Our values are the heart of our business, they are our purpose and drive our everyday actions. 
We didn’t decide these because they spell out our name, that’s a nice coincidence. We chose 
these as a collective and because they mean something to us, our team and our clients.

Our Vision
To be a leading independent broker in the UK and internationally. To 
sustainably grow our business, team and offering in an environment where 
service is everything and people feel valued and can flourish.

ATSIV
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BENEFITS 
Committed to being the employer of choice

We provide an extensive range of benefits – both financial and non-financial – to enable a good standard of living

• Competitive salary

• Death in service  4 x salary

• 5% Employer pension contribution, increasing with tenure

• Bonus Scheme

• 26 days’ annual leave (increasing to maximum 30 days)

• Salary sacrifice options – groceries, electric vehicles, cycle to work

• Medical cash plan

• Hybrid working

• Birthday leave

• Volunteer day

• Complimentary breakfasts (daily)

• Gym membership contribution

• Employee assistance programme (24/7 GP, Counselling Service)

• Professional qualifications support

• Social events
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HEALTH & WELL-BEING 
We promote healthy minds and bodies and provide a safe place to work.   We want you to prosper inside and outside of work.  That’s why we are 
passionate about supporting your physical and mental well-being.

Workplace well-being

You’ll be provided with the necessary equipment to do your 
job properly and comfortably.  We check that your home and 
office workspace is safe.
We choose our office locations carefully, making sure that 
they are accessible, and that they foster a positive working 
environment. 

Mental well-being

Our mental health first aider is on-hand to listen to any 
concerns you may have.  As part of your core benefits 
package, you will also have access to confidential counselling 
services if you need professional help.

Physical well-being

We offer annual flu vaccinations – carried out by our own GP 
or at a pharmacy of your choice. As part of your core benefits 
package, you will also have access to 24/7 GP service.
Our gym membership contribution allows you to choose your 
own gym, and we’ll contribute towards your monthly 
membership fees.

Listening to you

Our managers will take time to listen to you and will ask how 
you’re feeling – your regular one to one and appraisal will 
include your well-being.
We encourage openness in our confidential, engagement 
surveys.  This gives you the opportunity to comment on your 
workplace experiences.
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LEARNING & DEVELOPMENT 
We will support learning, development and self-improvement so that everyone can reach their potential 

Apprenticeships

• Working in partnership with The Growth Company and Allianz, we
provide apprenticeship pathways across our insurance and finance
business areas.

Professional Qualifications  

• We actively encourage studying towards professional qualifications.
We will provide financial support and study-time, to enable you to
achieve success.

Continuing Professional Development

• Our online and live learning training programme will ensure you are
fully equipped to carry out your job role.  This will be an integral part
of your regular performance review meetings.

Development Plans – Performance Reviews

• We support promotion from within the business. Regular performance
reviews enable managers to unlock your potential and support your
development.

Enrichment

• We support other development opportunities, such as Leadership,
Management, First-aider training.

Reward & Recognition

• Going above and beyond is rewarded. Whether it’s passing professional
qualifications or demonstrating exceptional behaviours, we will go out of our
way to recognise a job well done.
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SOCIAL & 
ENVIRONMENTAL
We see beyond our own workplace and contribute to the 
wider community. We strive to make positive changes to 
improve the world around us.

Carbon offsetting

Working with a specialist Carbon Management partner, we take time 
to understand our carbon emissions, our impact on the environment 
and any changes we need to make to meet our carbon offsetting 
goals and help protect our planet.  As part of your core benefits 
package, you can access the cycle to work and electric vehicle salary 
sacrifice schemes.

Volunteering

As part of your core benefits package, you can take a volunteer day 
out of the business each year.  You can support one of our charities 
or if you prefer, you can choose one which is close to your heart.

Charity Support

We support four charities on an annual basis – this might be giving 
our time through volunteering or providing charitable donations and 
fundraising.
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HEAD OFFICE
Vista Insurance Brokers Limited 
Windmill Green Industrious
24 Mount Street
2nd Floor Industrious 
Manchester
M2 3NX

BIRMINGHAM OFFICE
2 Snow Hill
Queensway
Birmingham
B4 6AG

LONDON OFFICE 
33 Cavendish Square 
London 
W1G 0PW

BELFAST OFFICE
Titanic Suites
55-59 Adelaide Street
Belfast
BT2 8FE

Vista Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority (FRN: 
717743). To verify this, visit www.fca.org.uk/register
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