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Important Customer Information October 2024 

Virtual NonExecs Directors & Officers Liability (VNE D&O) Insurance Product  

Basis of Sale: Non-Advised Sale 

Thank you for your interest in the (VNE D&O) Insurance Product, any quotations offered or cover bound has been done so on 
a non-advised basis. As such Vista Insurance Brokers has made no assessment of your insurance demands and needs and the 
suitability of this product to meet those demands and needs.  

It is therefore vitally important that you read the documentation supplied to you, to allow you to make an assessment as to 
whether the VNE D&O Insurance Product meets your demands and needs and if you are eligible for this product.  

 

Suitability of the NED D&O Insurance Product 

The VNE D&O Insurance Product has been co manufactured by Vista Insurance Brokers Limited and Beazley Insurance DAC 
specifically for VNE member Non-Executive Directors to provide the following cover: 

- Directors & Officers Liability cover to a limit of £500,000 per claim and in the aggregate.   
- Cover solely for when you are acting as a non-executive director (not a director, shareholder, employee or officer)  

 

Eligibility Criteria 

- You are a Virtual NonExecs Member 
- The company for which you act as a non-executive director has a parent company registered in the UK or is itself 

solely registered in the UK 
- You do not act as a non-executive director of a company which is listed 
- You do not act as a non-executive director of a company registered in the United States of America it’s territories or 

possessions. 
- You do not act as a non-executive director of any company involved in the following industries: 

 Regulated activities including legal or financial services, IFA related activities, billing/payment 
processing and insurance-related activities 

 Any mediation, arbitration or justice of the peace activities 
 Asbestos removal and/or cladding contractors 
 Gambling including online gambling and/or spread-betting 
 Professional sports activities 
 Housing associations 
 Cryptocurrency exchanges to include wallets, ICOs and tokenization 
 Cannabis related risks 
 Will writers and/or trustees of estates/funds (this does not include trustees or committee 

members of a charity. 

 

Important information about warranties, conditions, and exclusions 
An insurance policy is a legal contract between you and the insurer, so we strongly recommend that you read the full terms 
and conditions of the cover offered by the insurer as detailed in the enclosed policy wording(s), schedule(s) and / or quotation 
summary before making a decision to accept the policy offered. The policy wording will include conditions that you must meet 
so that cover applies if a claim occurs. The insurer can refuse to pay out if policy conditions aren’t met. The policy may also 
include warranties. A warranty is a condition you must comply with precisely. If a warranty is not fulfilled, the insurer can 
suspend cover or cancel it. 
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Duty of Disclosure/Fair Presentation of Risk   
Finally, it should be noted that throughout the period of your insurance cover there is a requirement to make a fair presentation 
of the risks. A fair presentation is one that discloses, in a manner that is reasonably clear and accessible, every material 
circumstance which is known or ought to be known by senior management, or those responsible for arranging insurance, 
following a reasonable search. This includes matters and circumstances which are deemed could influence underwriter's 
decision to accept your insurances together with the basis of cover provided. This duty is continuous throughout the term of 
the Insurance, and failure to fulfil this requirement could result in a claim not being paid. 
  
Our Capacity and Services  
The following information is in relation to the insurance covers you have asked us to arrange as shown above. 
The capacity in which we are acting: 

Sourcing a suitable policy (all policies) We act as your agent 
Placing the insurance We act as your agent 
In the event of a claim We act as your agent 

  

Should you be unsure about any of the information confirmed in this document please do not hesitate to contact us. Our 
contact details are: 

 
Customer Support 
Email: info@vistainsurance.co.uk  
Tel: 0161 393 7111 
 
Claims  
Email: claims@vistainsurance.co.uk  
Tel: 0161 393 7111 
 
Customer experience  
Email: quality-compliance@vistainsurance.co.uk  
Tel: 0161 393 7111  
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